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This guide will provide basic instruction for
accessing MatchMaker FundRaising Software
Hosted Edition and MatchMaker My Docs
utilizing a RemoteApp desktop link.

Access MatchMaker FundRaising
Software Hosted Edition through a
RemoteApp icon on your desktop

This section will provide the steps to
download and install the MatchMaker
FundRaising Software RemoteApp. The
RemoteApp will provide a direct link
from your desktop to the MatchMaker
FundRaising Software Application.

Access MatchMaker My Docs
through a RemoteApp icon on your
desktop

This section will provide the steps to
download and install the MatchMaker
My Docs RemoteApp. The RemoteApp
will provide a direct link from your
desktop to the MatchMaker My Docs
Net Drive.
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Adding MatchMaker FundRaising Software
RemoteApp to Your Desktop

Access MatchMaker FundRaising Software Hosted Edition through a

RemoteApp icon on your desktop. This guide will provide the steps to
install the remoteapp icon.

Open any internet brower (Internet Explorer is the browser used in
this guide) and go to www.mmaker.net. Click on the Hosted Access
menu button at the top of the screen.

= L
e ity ppotmekecrat’ B = © || W btchbkerfundRisings.. % || f

File Edit Weew Fevorbes Teoks MHelp
MOSTED ACCESS

vMatchMaker Welcome To The Match
FUNDRAISING SOFTWARE SOftWElf" —
HOME e Click on the Hosted
L s I Access menu tab at
< submit the top of the screen

aker FundRaising

TRAMNNG WORKSHOPS

COWNLCADS
UPLOADIMNG

@ REMOTE HELP

Select MatchMaker RemoteApp Download

o )| W httpe//support.mmaker.net

File Edit WView Favorites Tools Hel

Click MatchMaker
RemoteApp Download Button

Hosted Access \f«

WER g

CLOSE HOSTED ACCESS
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http://www.mmaker.net/

Enter Credentials to Access Your Client Web Page

Windows Security

Connecting to awssharepointll.launchingpoint.

l%ﬂ |

} Use another account

focusym atchmaker‘

Remember my credentials

B

-

| |

Enter the user
hame and
password that was
provided by
MatchMaker
FundRaising
Software and Click
OK.

[

0K H Cancel |

When entering your credentials make sure to add focus\ to the
beginning of your user name. *If you receive a warning that your
credentials did not work, you will need to click the “Use another
account” button and re-enter your credentials.

Hint: If you check the box “Remember my credentials” you will not
need to re-enter your user name and password.
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Choose the Installer Package

c MatChMaker MatchMaker FundRaising Software Hosted E

FUNDRAISING SOFTWARE

Double Click . =

RemoteApp o
Installer ime to MatchMaker FundRaising Software

d Edition Download Center

CNick on the MatchMaker remote application link to add a shortcut to vour desktop.

red Documents

O = MName Modified Modified By
MAC APPS 6/17/2013 11:47 AM Administrator
ﬁl MatchMaker Demo 8/13/2013 8:55 AM Administrator
ﬁl MatchMaker My Docs 6/17/2013 11:24 AM Administrator

The RemoteApp installer will be labeled as "MatchMaker (your
organization's name)". For example the XYZ Foundation will be listed
as MatchMaker XYZ Foundation.

Save the Installer

Do you want to save MatchMaker Demo.msi (81.0 KB) frorn matchmaker.launchingpoint.com?

Click Save.

Possible Security Warning

MatchMaker Demo.msi is net commonly downloaded and could harm your computer,

Delete | View downloads

Click the Actions button to continue the installation.
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Continue the Installation

-
SmartScreen Filter - Windows Internet Explorer g

@ This program might harm your computer

Publisher: Unknown
Mame: MatchMaker Demo.msi

SmartScreen Filter reported that this program is not commeoenly
downloaded and is not signed by its author,

If you received this program as an unexpected solicitation, link, or
attachment, it might be an atternpt to fool you, We recommend that you
delete it.

= Don't run this program
(recommended)

< Delete program

What's SmartScreen Filter?

Select the option to Run anyway.

User Account Control Popup

[ @ User Account Control g

ow the following program from an
2r to make changes to this computer?

Program name:  C\Users\michael\DownloadsiMatchMaker Demo.msi
Publisher: Unknown
File origin: Downloaded from the Internet

() Show details [ No

Change when these notifications appear

Depending on your operating system and your computer security
settings you may encounter this popup. Click Yes to continue with the
installation.
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Launching the RemoteApp

A,

&
MatchMaker
- DEMO

Double click on the MatchMaker Icon on your desktop to launch the
application.

Connect with the RemoteApp

% Remotelpp

Cj} Do you trust the publisher of this RemoteApp program?

This RemoteApp program could ham your local or remote computer. Make sure that you trust the
publisher before you connect to run this program.

% Publisher: * launchingpoint.com

Type: RemateApp program
Path: MatchMaker Demo -dbServer HERITD02SQLOT db...

Name: MatchMaker - DEMO

Remote computer: herit002ts01 launchingpoint com

[] Dont ask me again for remote connections from this publisher

(= Details

Click the Connect button to continue. If you do not want this
dialogue box to popup in the future, put a check mark in the box to
the left of "Don't ask me again for remote connections from this
publisher".
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Enter Your Hosted Access Credentials

Windows Security g

Your credentials did not work

Your systern administrator dees not allow the use of saved credentials to
lzg on to the remote computer heritD02ts01.launchingpoint.com because
its identity is not fully verified. Please enter new credentials.

FOCUSymatchmaker2

[ceeeed

¥ J
——
‘D‘ Use another account

@ The logon attempt failed

Depending on your computer setting you may need to re-enter your
credentials. When entering your credentials make sure to add focus\
to the beginning of your user name.

Launch Connection Screen

r
B Connecting to herit002ts01launchingpoint.com... (/o= IS

*’é RemoteApp

Starting

MatchMaker - DEMO

This process might take a few moments to initialize the hosted
environment.
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Enter MatchMaker FundRaising Software Credentials

vMatchMakelr

FUNDRA R RH o gl 1] (TS
Hosted Edition using

User your regular user name

milp and password.

Password

snsass| Application is
Initializing....

|'_ Log Off

| ExitMatchMaker
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Adding MatchMaker My Docs RemoteApp to Your Desktop

Access MatchMaker My Docs through a RemoteApp icon on your
desktop. This guide will provide the steps to install the remoteapp

icon on your desktop.

Open any internet brower (Internet Explorer is browser used in this
guide) and go to www.mmaker.net. Click on the Hosted Access

menu button at the top of the screen.

=
G T ot 1 ekt 0= & || W MatchMaier FurdRaising 5.

File Edit ‘Wew Favorbes Tock Help BiCommt =

MOSTED ACCESS

vMatchI‘viaker Welcome To The Match
FUNDRAISING SOFTWARE Softwa r( -

Hove EE—————  Click on the Hosted
' Access menu tab at
the top of the screen

hgker FundRaising

HELP GUIDES

TRAINKNGWORKSHOPS

DOWNLOADS

UPLCADING

4 REMOTE HELP

Select MatchMaker RemoteApp Download

e ¥ hitpe/Ssupport.mmaker.net

File Edit WView Favorites Tools Hel CIICK NllatChNIaker |
| RemoteApp Download Button |

Hosted Access f
MatchMaker o MatchMaker
Hosted Edition
Login

RemoteApp
Download

CLOSE HOSTED ACCESS
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Enter Credentials to Access Your Client Web Page

Windows Security |-E&|]

Connecting to awssharepointll.launchingpoint. Enter the user
name and

\ chus\matchmaker‘ password that was
provided by

Pl  \atchMaker

Remember my credentials FundRaising
. Software and Click

%

L

| Use another account OK.

|
[ OK H Cancel ‘

When entering your credentials make sure to add focus\ to the
beginning of your user name. *If you receive a warning that your
credentials did not work, you will need to click the “Use another

account” button and re-enter your credentials.

Hint: If you check the box “Remember my credentials” you will not

need to re-enter your user name and password.

Choose the Installer Package

) 4 y
MatchMaker o smeereesis

FUNDRAISING SOFTWARE

Seary

Double Click N

RemoteApp me to MatchMaker FundRaising Software
Installer 1 Edition Download Center

{ MatchMaker remote application link to add a sharteut to your desktop

red Documents

Name Modified Modified By

MAC APPS Administrator

MatchMaker Demo Administrator

WatchMaker My Docs

Administrator

The RemoteApp installer will be labeled as MatchMaker My Docs.
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Save the Installer

Do you want to save MatchMaker My Docs.msi (271 KB) frorm matchmaker.launchingpoint.com? E

Click Save.

Possible Security Warning

MatchMaker My Docs (1).msi is not commmonly downloaded and could harm your computer.

Delete View downloads

Click the Actions button to continue the installation.

Continue the Installation

,
SmartScreen Filter - Windows Internet Explorer n

@ This program might harm your computer

Publisher: Unknown
Mame: MatchMaker My Decs (L).msi

SmartScreen Filter reported that this program is not commaenly
downloaded and is not signed by its author,

If you received this program as an unexpected solicitation, link, or
attachment, it might be an atternpt to feol you. We recommend that you
delete it.

= Don't run this program
[ (recommended)

= Delete program

N
] < Run anyway

What's SmartScreen Filter?

Select the option to Run anyway.
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User Account Control Popup

-
@ User Account Control g

r“‘] b:?allowﬂlefollomng program from an

N blisher to make changes to this computer?
g Program name:  Ch\Users\michaelDownloads\MatchMaker My Docs

1).msi
Publisher: Unknown
i File origin: Downloaded from the Internet
9 St -

Change when these notifications appear

Depending on your operating system and your computer security
settings you may encounter this popup. Click Yes to continue with the
installation.

Launching the RemoteApp

=

MatchMaker
My Docs

Double click on the MatchMaker My Docs icon on your desktop
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Connect with the RemoteApp

| & Remotefpp )

publisher of thizs RemoteApp program cannot be identified. Do you want
to un the program anyway ¥

This RemaoteApp program could ham your local or remote computer. Do not connect to run this
program unless you know where this program came from or have used it before.

% Publisher: Unknown publisher
Type: RemoteApp program
Path: MatchMaker My Docs /e, {45008FBA-AD25-110D0-...
Mame: MatchMalker My Docs

Remote computer: herit 0201 launchingpoint . com

Don't ask me again for connections to this computer

(x) Details | Comnect |§ Cancel |

Click the Connect button to continue. If you do not want this
dialogue box to popup in the future, put a check mark in the box to
the left of "Don't ask me again for remote connections from this
publisher".
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Enter Your Hosted Access Credentials

Windows Security E

Your credentials did not work
The credentials that were used to connect to HERITO02TS01 focus.internal
did not work. Pleaze enter new credentials.

matchmaker

[ focushmatchmaker l

| esensee| |

Daomain: focus

@ The legon atterpt failed

Depending on your computer setting you may need to re-enter your
credentials. When entering your credentials make sure to add focus\

to the beginning of your user name.

Launch Connection Screen

&, Connecting to herit002ts01.launchingpoint.com... |= | =

RemoteApp

Starting

MatchMaker My Docs

This process might take a few moments to initialize the hosted
environment.
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Access to MatchMaker My Docs

* &3 | search My Documents

=~ [ @
o) . | pate modfied [ ype | s
L ApeasOL 66/2013 10:05 AM File Folder
| Matchiisker 1f282013 12250 FM  File Folder
<] My Dzta Sources FIOZ0106:15 AM  Fle folder
vy pussic F{20/2010 6:15AM  File folder
= My Pictures 8132013 8:59 aM File Folder
B My Videos 8132013859 AM  Fie Folder
L Analysis by Constiuent Type 5/29(2013 305PM  Adobe Acrcbat Doc...
|| Copy of Thank You Example.doc 9f1%j2011 11:06 AM  DOC Fe
5] Donor Receipts 12/19/2011 11:42 &AM Rich Text Document
[ Computer
4 matchmaker (\ifocsv02imatchmydocs) (M:) i ECZW allpaper 4912013 9:36 PM JPEG image
(¥ € on YOURCOMPUTERNAME £/ Ec2Walpaper_ec2Config 4912013 9:36 M BRmap imzge
# D on YOURCOMPUTERNAME ) maieport 10/20/2011 10:44 AM  Microsoft Office Exc...
2 Q on YOURCOMPUTERNAME || Thank You Example.doc 9f19/2011 11:06 AM  DOC File
Thank you letter 2.doc 122009 4:17PM  DOCFe
B Netwark Y Thark you letter 2 B26/2009 9:42 AM  Office Open XML Do...
| Thank you letter 3(12/2009 4:15PM  Office Open XML Do...

1. Any document saved under the Favorites or Libraries reside on the

Net Drive and not on your local computer.

2. Documents on your local computer can be accessed by MatchMaker
My Docs by clicking on the appropriate drive label with "Your Computer
Name". In the example above the local computer name is
"YOURCOMPUTERNAME". By double-clicking on the C on

YOURCOMPUTERNAME, you will be able to view your local computer C

drive.
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